
Family + Guardian Resources
ORGANISATION CONTACT DESCRIPTION

Department of Human Services 1800 670 305
Information for separated parents in regards to payments, support, and child support

choices.

Child Care Finder - Search for daycare services near you.

Dads Online - Offers online support and a chance for dads to share stories, ideas, activities and events
related to Australian dads.

Family Relationships Online 1800 050 321 Provides information on building better family relationships, dispute resolution, and
services that can assist them. Includes an advice hotline.

Karitane
02 9794 1852

or
1800 677 96

24-hour parenting information and counselling.

Mensline Australia 1300 78 99 78 Telephone & online counselling for family and relationship issues, and emotional
well-being.

Parent Line NSW 1300 1300 52 Telephone counselling, information and referral service for parents, carers and
professionals who have concerns about a child 0-18 years old.

https://www.servicesaustralia.gov.au/individuals/separated-parents
https://www.childcarefinder.gov.au/
https://www.dadsonline.com.au/
https://www.familyrelationships.gov.au/
https://www.karitane.com.au/
https://mensline.org.au/
https://www.parentline.org.au/


Raising Children - Provides parenting information and includes a large and active forum.

ReachOut Parents
-

Web-based service that gives fact sheets, stories, tips and tools to help parents and
carers supporting 12-18 year olds.

Stepfamilies Australia - Contains resources, tip sheets, information packs, articles and books for step families.

Tresillian 1300 1300 52 Information and counselling for parents and children under the age of 5.

Resourcing Parents - A tool for parents and professionals to find programs suitable for them.

Legal Aid Helpline 1300 888 529 Free legal aid for all.

Lifeline 13 11 14 24/7 crisis support service.

Barnardos 1800 066 757 Family connect and support services, foster care, kinship care & adoption services.

Smith Family 1300 326 459 Education-orientated charity organisation.

Domestic Violence Support 1800 737 732 Domestic violence support service.

https://raisingchildren.net.au/
https://parents.au.reachout.com/
https://stepfamily.org.au/
https://www.tresillian.org.au/
http://www.resourcingparents.nsw.gov.au/Parents
https://www.legalaid.nsw.gov.au/contact-us
https://www.lifeline.org.au/
https://www.barnardos.org.au/our-centres/family-connect-and-support/
https://www.thesmithfamily.com.au/
https://www.servicesaustralia.gov.au/individuals/subjects/family-and-domestic-violence

